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Report to Board and Commission
July 31, 2018

Part | — Live Attendance

1-A
2017 On-Track Attendance
Year 53,066
See attached for daily / monthly breakdown
1-B

The Downs at Mohegan Sun Pocono is always looking fo improve the customer's
experience when attending our facility. We have provided new tote machines to help
make the customer’s trip to the track more user friendly. As in the past, we always
listen to the customers’ suggestions and recommendations.
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1-C

As in previous years, we have billboards posted throughout the area directing
customers to our track and casino. Also, signs are posted in the casino directing people
to the race track, if they want fo attend.

1-D

We are continuing our major project with DEP to conform to their regulations on
the backside.

2-A

The Racing Rewards Program is designed to benefit the racing guest by offering points
based on their wagering history. Each point wagered is equal to One Doltar ($1.00) in
value, and may be redeemed at any of the property’s restauranis and bars for food and
beverages; in the shops on property; and for racing programs and betting vouchers. In
addition, points may be redeemed at either of the Off-Track Wagering locations. The
Racing Rewards database stores all information for a guest, including a mailing
address, and a monthly Newsletter is sent during the racing season with details on
upcoming promotions and events, as well as promotional giveaways and stakes races.
An e-mail blast is sent throughout the season for special events and stakes nights. An
offer tailored exclusively for a guest, based on their wagering history, may be sent as
well. :

The ADW site, www.ibetmohegan.com, also offers benefits to the racing guest who
wagers through the site. For example, points from wagers on Pocono live racing are
doubled, and those points may be converted back to money in their account. The
phone wagering system, Dial-A-Bet, offers the same options.

At all times, guests are encouraged to use their Racing Rewards card as they wager to
accumulate points which can be used for amenities on the property and at the Off-Track
Wagering locations. In addition, they are kept up-to-date on all upcoming events and
promotions for each racing season. An extra 2-mail blast serves as an added reminder
to each big event. ' '



2-B

Extensive advertising, both in print and through radio, television, and on Social Media, is
utilized to promote upcoming race nights and events. Through the use of the
racetrack’s exclusive Twitter page, fans are kept up to date on race nights, and, in
addition, upcoming events are outlined a few weeks out and the week of the event. The
percentage of people engaged in Social Media has risen steadily, with 81% of internet
users using social networks, and this number continues to grow. In 2018 the racetrack
added a text messaging service for fans to “opt in” for advance notice on promotions
and giveaways, and on race nights for instant giveaways, such as free programs. While
the growth of users on this new service has been slow, it is continuing to grow as the
season progresses, with a large number of new users expected to sign up for Breeders
Crown in October 2018.

2-C

As in the previous years, we are upgrading the backside and barn areas.

Part Il — Handle

1-A
1) On Track 2,250,213
2) Off-Track 496,105
3) Account Wagering 662,728
4} Other Locations 50,766,921

1-B
1) On Track 8,672,431
2) Off-Track 27,331,857

3) Account Wagering 9,940,874



The racing product, promotions, and events are advertised extensively, and that
has been very successful in bringing fans to the track. Through the additional use of
Social Media, both leading up to and during an event, new fans are exposed to the
track, and this certainly helps to increase our fan base and our database. Through the
use of photos and posts on both Twitter and Instagram, fans can post and share their
favorite track moments, and this can open it up to a whole new audience. In addition,
fan-favorite promotions keeping the fans engaged throughout the night are a way to
keep them watching and wagering; i.e., offering wagering vouchers which may be
redeemed on different races through the card. This keeps the fans at the track and
wagering with their own money while they wait to use their next free voucher. The two
Off-Track Wagering locations offer fan-friendly events and promaotions during live racing
as well, helping to promote our product.

Part lll — Native Breeding Industry

1-A
PA horses competing _ 1,637
Starts 7.329
Purses earned $15,382,159
1-B
PA sired/bred total 47 .4%
% of starts 47 5%
% of purses earned 52.5%
1-C
PA restricted races | 1,271

Purses paid $5,457,482




No change from the past. We work with the PHHA to offer purse and other
incentives which will attract more PA Bred/Sired horses.

Part IV — Class

1.

See attached Racing Statistics

The Downs at Mohegan Sun Pocono is always striving to improve the quality of
our racing. The Downs at Mohegan Sun Pocono is recognized as one of the best track
surfaces in the country. Along with the PHHA, we try to offer purse incentives to attract
the best horses in the country.

Part V — Residence

1-A
Owners 424
Trainers 178
1-B
Owners 22.8%
Trainers 3.42%
1-C

Owners/Trainers combined $12,765,987



1-D
$990,360
2.

We continue to work with the PHHA and our racing staff to offer financial
incentives to boost the purse payments to atiract PA participation.
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